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Authentication Certificate of
Customer Complaint Management Systems

Registration No. XXXXXXXXXXXXXXXX

This is to certify that

XXXXXXXXXXXXXXXX Ltd.

Unified Social Credit Code: XXXXXXXXXX
Registered Address: XIXXXXXXXXXXKXXX
Office Address: XXXXXXXXXXXXXXXXX
Production Address: XXXXXXXXXXXXXXX

Customer Complaint Management Systems satisfy :
GB/T 19001-2016/1S0 9001:2015
Quality management systems-Requirements
GB/T 12012-2019/ISO10002:2018
Quality management-Customer satisfaction-Guidelines for
complaints handling in organizations

The certificate is valid for the following scope:
Customer complaint management activities related to XXXX
This certificate is valid for use within the validity period of various administrative and
qualification licenses stipulated by the state. It is valid when used together with the QR code below the certificate
after undergoing supervision audit and passing the review.
Date of Issue: XXXX-XX-XX Date of Initial Certification: XXXX-XX-XX
Date of Expiry: XXXX-XX-XX Date of Change: XXXX-XX-XX
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le on the Certification and Accreditation Administration of the l’mpl:'> Republic of China offical website
ww.cnca.gov.cn) the authority’s website(www.cshee.cn) and the Quick Respanse Code on the lefi.
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